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May 11,2006

Ms. Marlene Dortch
Federal Communications Commission
Office of the Secretary
455 12th Street SW
Room TW-A325
Washington DC 20554

MAY 1 5 2006

FCC - MAILROOM

BOARD OF EDUCATION
Steven W. Morgan, MD., Chair
Debbie McMillin, Vice-Chair
Beth Webb, Secretary
Kathy Cooper
Gwen Ellis

ADMINISTRATIVE STAFF
Steve Dixon, Ed.D.

Director ofSchools
Randall Jones

Assistant Director, Secondary
Rebecca Walters, Ed.D.

Assistant Director, Elementary
Dixie Bowen, Ed.D.

Supervisor, Student Services
Jennifer Rouse

Supervisor, Federal Projects

Re: Request for Review of Modified BEAR Payment dated October 18,2005
USAC Appeal Denial dated March 16,2006
CC Docket No. 02-6 and 96-45
FRN: 1018012
471 Application #: 345379
Funding Year: FY2003
Billed Entity Number: 128322
Billed Entity Name: Bristol City School System
Commitment Decision: $61,342.80
Reimbursement for FRN: $10,763.45

Dear Ms. Dortch:

On October 18, 2005, after waiting more than a year to receive payment on our submitted
BEAR form, Bristol City Schools received payment from USAC of$10,763.45, a $41,515.12
reduction to the requested amount. USAC stated that it had "modified" the funding requested
"in accordance with documentation provided". Bristol City Schools appealed this funding
reduction on December IS, 2005, and USAC denied this appeal on March 16,2006 on the
grounds that our payment request included charges for "products/services that were not
approved during the Form 471 review process." USAC's decisions appear to be based on the
erroneous premise that Centrex service is an "enhanced" service rather than basic local
telecommunications service. Indeed, USAC's Eligible Services List unambiguously classifies
Centrex as an eligible telecommunications service.

For Funding Year 2003, our Bristol City Schools' Tech Plan mentioned Centrex and local
service (Attachment A); our Form 470 listed Centrex and local service as a possible solution
(Attachment B); our Form 471 indicated local service in the Item 21 (Attachment C), as stated
by our Sprint phone bill (see attachment D). It is patently unreasonable to disallow our
Centrex expenses when there is nothing in USAC Form 470 or the associated instructions
stating that Form 470, Block 3, #14 for Basic Service excludes Centrex.
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The Centrex service which Bristol City Schools obtains from our local service provider, Sprint
(United Telephone Southeast, Inc), is filed in Sprint's intrastate General Subscriber Services
Tariff, section U13. This is NOT an enhanced service but a local service.

We request that the Commission reverse USAC's decision to reduce Bristol City Schools'
funding request by $41,515.12 for the Centrex service and review the policies with regard to
Centrex requirements as an "enhanced" service. E-rate funding is critical for all school
systems, and refusal to pay for clearly eligible services, which were properly requested, hinders
our ability to provide the best opportunities for our students.

We would appreciate your expedited consideration of this appeal. Please let me know if there
are any additional questions concerning the documentation provided. I can be reached by
phone at (423) 652-9218 or bye-mail at adamsb@btcs.org.

Thank you for your assistance.

Sincerely,

Rebecca Adams
Supervisor of Business and Finance
Bristol City Schools
615 Edgemont Avenue
Bristol, TN 37620
423 652-9218 voice; 423 652-9238 fax
adamsb@btcs.org



Universal Service Administrative Company
Schools & Libraries Division

Administrator's Decision on Invoice Appeal

March 16,2006

Rebecca Adams
Bristol Tennessee City Schools
615 Edgemont Avenue
Btistol, TN 37620

Re: Your appeal of the reduction/denial of your invoice

SLD Invoice Number:
471 Application Number:
Funding Request Number(s):
COlTespondence Dated:

509970
345379
1018012
December 15, 2005

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company has made its decision in
regard to your appeal. This letter explains the basis of SLD's decision. The date of this letter
bcgins the 60-day time period for appealing this decision to the Federal Communications
Commission (FCC). If your lettcr of appeal included more than one SLD Invoice Number.
please note that for each invoice for which an appeal is submitted, a separate letter is sent.

Funding Request Number(s):
Decision on Appeal:
Explanation:

1018012
Denied in full

During the invoice review, reimbursement can only be issued for products/services that
were approved during the Form 471 review process. It was determined that you invoiced
for products/services that were not approved during the Form 471 review process. These
products/services included Centrex service. Therefore, your appeal is denied.

If you believe there is a basis for further examination of your application, you may file an
appeal with the Federal Communications Commission (FCC). You should refer to CC
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be
received or postmarked within 60 days of the above date on this letter. Failure to meet
this requirement will result in automatic dismissal of your appeal. If you are submitting
Yl)ur appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445

100 South Jefferson Road. P.O. Box 902, Whippany. New Jersey 079S1
Visit LIS online at: www.universalservicB.orglslJ



12th Street SW, Washington, DC 20554. Further information and options for filing an
appeal directly with the FCC can be found in the "Appeals Procedure" posted in the
Reference Area of the SLD web site or by contacting the Client Service Bureau. We
strongly recommend that you use the electronic filing options.

Schools and Libraries Division
Universal Service Administrative Company

cc: Dons M. Ri vera
Sprint-Local Telephone Division
15 I Southhall Lane
FLMTDD0401-4128
Maitland. FL 32751-7176

100 South Jefferson Road. P.O. Box 902, Whippany. New Jersey 07981
VisIt us online at: www.universatservice.orgislJ
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December 15, 2005

Letter of Appeal, CC Docket No. 02-6
Schools and Libraries Division
Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

Request for Review of Modified BEAR Payment dated October 18, 2005
From: Rebecca (Becky) Adams at Bristol City Schools
615 Edgemont Avenue
Bristol, TN 37620
423 652-9218 voice; 423 652-9238 fax
adamsb@btcs.org

FRN: 1018012
471 Application #: 345379
Funding Year: FY2003
Billed Entity Number: 128322
Commitment Decision: $61,342.80
Reimbursement for FRN: $10,763.45

AD\II:-iISTRATlVE STAFF
Steve Dixon, Ed.D.

Director o(Schools
Randall Jones
Assistant Director. Secondun'

Rebecca Walters, Ed.D. .
Assistant Director. E/ementUiT

Dixie Bowen, Ed.D. .
Supervisor, Student Services

J~nnifer Rouse
Supervisor. Federal Projects

On October 18, 2005, after waiting more than a year to receive payment on our submitted
BEAR form, our requested amount adjusted for ineligible items was reduced by $41,515.12.
Thc explanation given was "modified in accordance with documentation pro". We believe that
this inaccurate reduction was based on our Centrex service. Below is a timeline to assist in
your review:

I. Tech Plan (see Attachment A)
2. Form 470 submitted with Centrex listed (see Attachment B)
3. Form 471 indicates higher-level technology plan and approved technology plan

(Attachment C)
4. Item 21-A indicates local telephone service (see Attachment D)
5. October 20,2004 - submitted Form 472 - BEAR for $58,193.52 including worksheet

and invoice total sheets for August 2003 (see Attachment E)
6. November 17,2004 - received request from G. Kostyak
7. November 19,2004 - faxed thirty-seven pages to G. Kostyak and e-mailed response

with EXCEL file containing worksheet for our monthly bills (see Attachment F)
8. April 20, 2005 - received 2nd request from G. Kostyak
9. Apri123, 2005 - e-mailed part of the response (see Attachment G)
10. April 27, 2005 - faxed copies ofbills and responded to questions (see Attachment H)
11. April 28, 2005 - received 2nd request followup from G. Kostyak

[fl,' Bristol n.'IlIl<'SSe/' Cin' Schoof S\"siem does not discriminate on the basis afrace. color. national origin. gender. h,mdicap. or Jge



12. May 2, 2005 - faxed thirteen pages to G. Kostyak and e-mailed note that info had been
faxed (see Attachment I)

13. August 4,2005 - received 3'd request from G. Kostyak
14. August 4, 2005 - forwarded May 2nd e-mail and also refaxed info sent on May 2nd and

e-mailed response that info was refaxed and e-mail was forwarded from May 2nd (see
Attachment J)

IS. August 10,2005 - received 3'd request follow-up from G. Kostyak that indicated need
to revise summary sheet

16. August 16, 2005 - e-mailed request for an extension plus requested issue to be solved
based on info from B. Stoll from Sprint concerning Centrex being mentioned in Form
470 # 947720000140427 (see Attachment K)

17. August 19, 2005 - received final request from G. Kostyak
18. August 22, 2005 - requested an extension to September 12nd since responder would be

out of office approximately two weeks and requested response related to info provided
by B. Stoll from Sprint (see Attachment L)

19. September 2, 2005 - received absolute final request from G. Kostyak
20. September 13, 2005 - sent e-mail and left voice mail requesting clariIication on request

date
21. September 14, 2005 - sent e-mail and left voicemail to discuss invoice
22. September 15,2005 - discussed worksheet with G. Kostyak and e-mailed request for

extension to September 26th (see Attachment M)
23. September 26,2005 - e-mailed file with detail billing info with break-out of ineligible

items, local phone service amounts for non-Centrex services and local phone service
amounts for Centrex services (see Attachment N)

24. September 27, 2005 - emailed updated file with info summarized and attempted to fax
invoice copies (see Attachment 0)

25. September 29, 2005 - successfully faxed additional invoice copies (see Attachment P)
26. October 13, 2005 - received and responded to request from G. Kostyak (see

Attachment Q)
27. October 18, 2005 - Form 472 (BEAR Form) Notification Letter issued with reduced

payment info of $1 0,763.45 for non-Centrex local phone services. $41,515.12 of
Centrex local phone services were not reimbursed (see Attachment R)

As the FCC noted in the Eligibility List and in the United Talmudical Academy, FCC03-260,
decision, Centrex should be treated as basic telephone service. Our application did not
misrepresent our basic service from Sprint.

We request the additional $41,515.12 to complete the payment of our previously submitted
BEAR of October 20,2004, less ineligible charges of$5,914.95. (The majority of the ineligible
charges were for voicemail which became eligible the next funding year.)

Please let me know if there are any additional questions or questions concerning the
documentation provided. I can be reached by phone at (423) 652-9218 or bye-mail at
adamsb@btcs.org. This appeal will be sent bye-mail without the numerous attachments and
will be mailed by priority mail including attachments.



We would appreciate your consideration ofthis appeal. As you are aware, funding is critical
for all school systems and any negative impact to funding hinders our ability to provide the
best opportunities for our students.

Thank you for your assistance.

Sincerely,

Rebecca Adams
Supervisor of Business and Finance
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/ From: Jerry Poteat <poteatj@btcs.org>
To: Randall Jones <jonesr@btcs,org>
Cc: Gary Lilly <lillyg@btcs,org>
Date: Tuesday, May 28, 2002 3:33 PM
Subject: FW: Bristol Technology Plan

From: "Torn Bayersdorfer" <treyersdorfer@rrail.state.tn.us>
Date: Sat, 22 Sep 2001 12:35:44 -0500

To: <poteatj@btcs.org>
Cc: <dixon~@btcs.org>, <jonesr@otcs.org>

subj~ct: Fe: Bristol Tecru101ogy Plan

J?l:T)' ,

Tue, May 28, 2002 4:01 PM

I have review~d the attached Qodified plan for the Bristol Tennessee City
schools. The plan is approved for a three year time period.

Best of luck with your goals.

T0m Bayersdorfer
Director of Information Technology
Tennessee Department of Education
.;ndrew Johnson Tower, 7th Flr
710 Ja~es Robertson Park~ay

Nashville, TN 37243
6i5-532-1643 Voice
615-532-5303 Fax

tba1ersdo~fer@~~il.state.tn.us

»> Jerr")' Poteat: <poteatj@btcs.o:cg> Og/22/01 09:28AM »>

Tom-

Modifica~ions have t~en made to the tecl~.olo~J plan {attached: that commit
E-Rate refunds to specific instructional technology objectives.

We hope this meets approval.

Thant: you,

-jp

Je':::T';{ L. Potefll:, Dire.:..:tor of Technolc~/

Bristol Tennessp.e City Schools
'I'he Teclmology Center
1112 Edgealont Avenue
Bristol, TIl 37620

........'~..•....- ....--....so "......_, .. __ r
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Bristol Tennessee City Schools
Three-Year Technology Plan for SY 2001-2004

Technology Mission Statement:
To develop and support a comprehensive integrated technology curriculum for grades

Kindergarten through 12.

Technology Philosophy:
The Bristol Tennessee City School District recognizes the increasing potential of

technology as an instructional tool and supports its use by the educational staff as an aid to
student-centered instruction. All Bristol Tennessee City School students will have an equal
opportunity to become computer literate and to use technology to enhance the delivery of
educational services.

Computer literacy is the ability to function productively with a computer in a technological
society. Our nation has changed from an industrialized society into an information-based
society. To prosper in this new system, the students will learn with and about technology and
its applications and implications in the world around them. Technology awareness plus
computer and information management skills will give our students the power necessary to
make wise educational and career path choices.

The total curriculum will be developed to incorporate the skills necessary for students to
use technology effectively and for students to recognize the capabilities and limitations of
technology's place in their lives.

School Year 2001 - 20024 Goal: Support the effective implementation, accurate
evaluation, and continual development of the Bristol Tennessee City Schools'
Curriculum Alignment

Objectives:
A. Provide support for development and implementation of the Curriculum Alignment

Management System.
B. Continue to acquire hardware and software as tools that will help teachers and

students be more successful.
C. Design and provide structured training for teachers in the use of the Curriculum

Alignment and related technology tools.
D. Continue to make improvements to the BTCS network infrastructure to meet the

increasing need for high quality connectivity for our users including review of
telecommunications needs of local, long distance and wireless service, including
Centrex lines.

E. Provide additional online resources such as Tennessee Electronic Library, OPAC, for
students and student information management access (grades, attendance, conduct)
for teachers and parents.

F. Develop a corresponding Curriculum Alignment module for the application of
technology and information management skills.



, .•..~,...__.,.~--_.,-----------..--~--- --._-_.---
Owner/s)Obiectives Strategies Timeline

A - Provide support for A - Conduct whole-staff orientation sessions for each school A & B - Begin Consulting
development and B - Provide smaller group training sessions to focus on departmental or subject August 14 and Teachers for
implementation of the area specifics. continue through Curriculum and
Curriculum Alignment C - Provide one-to-one support at the school to implement the Curriculum October Technology
Management System 1 Alignment Management System and for teachers with special needs'- C & D - Continual

D - Increase the probability of successful implementation of the Curriculum
Alignment Management System by using technology tools to monitor,
evaluate, and instruct.

B - Continue to acquire A - Schools will acquire new equipment and software to provide equitable access Continual School Principal
hardware and software to within the school to learning tools'-
serve as tools that will help B - The replacement of outdated equipment and software will be performed in a
teachers and students be timely manner so as to maintain an equitable level of access throughout the
more successful. school'.
C - Design and provide A - Offer after school training by grade level and content area. Tie training to the A & B - Begin Staff
structured training for classroom objectives4

. August and Development and
teachers in the use of the B - Provide grade and subject specific training on in-service days early in the continue through Consulting
Curriculum Alignment and school year4

. October 2001 Teachers for
related technology tools. C - Offer continual training sessions to staff members in the integration of C - Continual Curriculum and

technology learning tools as detailed in the Technology and Information Technology
ManaQement Curriculum AIiQnment (see F below).

,

D - Continue to make A - Increase the bandwidth available at Avoca, Fairmount, Haynesfield, and A - Fall 2001 Director of
improvements to the BTCS Holston View to match the other elementary schools5. B - Continual Technology
network infrastructure to B - Monitor the district use of bandwidth and adjust as needed to provide high C - By end of
meet the increasing need quality connectivity5. first semester
for high quality connectivity C - Study the feasibility of installing a wireless WAN to eliminate the dependency
for our users. on leased data lines, lower overall costs, and increase the bandwidth available

between the schools'-
E-Improve A - Provide access to the online card catalog in each school'. First Semester A, B - Director of
communications by B - Make the Tennessee Electronic Library available to every c1assroom5. SY 01-02 Technology C-
providing additional online C - Study the feasibility of teachers entering grades and attendance from their Technology Task
resources for students, classroom computers and making this information available to parents online6

. Force
teachers, administrators D - Provide online access in each school library or office to parents who do not D - School
and parents. have access at home' . Principal

F - Develop a A - Align nationally recognized goals for students, teachers, and administrators A & B - Begin first A & B-
corresponding Curriculum into a locally designed technology curriculum (ex: International Society for semester and Consulting
Alignment module for the Technology in Education Standards) 6. complete by Teachers for
comprehensive B - Integrate goals from the State Board of Education Master Plan into the spring 2002 Curriculum and
development of technology Technology Curriculum Alignment'. C - SY 2002- Technology
and information C - Implement the Technology Curriculum Alignment wilh support at the 2003 C - Directors and
management skills. classroom level, grade and subject area level, and assessment level'. Principals

Footnotes denote BUdgetary ConSiderations In next section.



Bud~el Consider. lions
I Consulting Teachers for Curriculum and Technology Positions: The Consulting Teacher for Curriculum position is :mpported

from local funds. The Consulting Teacher for Technology position will be supported from E-Rate funds. The duties of
the Consulting Teacher for Technology will include the development and implementation a web-based system for
management of the curriculum alignment process and training for teachers and students in the use of technology.

2 Technology Mentors: A Technology Mentor position was created at each school in the Spring 200 I using E-Rate funds. The
purpose of the position is to supplement training needs with on-site support for technology users. This role should be
modified to include support for the implementation of the Curriculum Alignment and continued through the use ofE-Rate
funds.

) Equipment and Software Acquisition: Local funds and grant opportunities should be maximized by each school to assure the,"
equipment and software is up to date.

, After-School Training: The costs related to after-school training should come from Staff Development funds at the school
level. The content should focus on the Curriculum Alignment.

5 Infrastructure Improvements: The costs for w"ireless \VAN installation would be offset by the savings brought about by
replacing leased data lines. The wireless equipment and installation is a one-time expense that )'ields greater benefits to
the schools than the monthly expenses of leased lines with a lesser level of service.

6 Teacher.Entered Attendance and Grades: This capability currently exists via Mac School and would require training for the
end users. Costs would be minimal since the training could be accomplished during regular in·service days.

7 Parent Access at School: There is no cost to this objective. Computers exist in each school library. One or t\\.'o of these
should be identified as public access terminals and configured for easy use.

~ Curriculum Alignment rv10dule for Tecbnology and Information rv1anagement Skills: The costs associated with developing
this module should be minimal since a great amount of research has been done do develop existing curricula, for exampl.
the ISTE Technology Standards for Students.

E-RATE FU"TIS AND EXPENDITURES

Year Year Rebate E·Rate Rebate Planed Year Expenditures
Earned Received Amount Exoended

1998 - 1999 1999 - 2000 $83,340 (Sprint) 1999 - 2000 1. Microsoft Office Licenses $23,477
2. Consulting Teacher for
Technology (carried over to 2000-
2001) $49,707
3. Network Infrastructure
Improvements $9,771

I
4. Technology Mentors $2400

; TOTAL $85,355
1999 - 2000 2000 - 2001 $50,400 (Sprint) 2001 - 2002 Consulting Teacher for Technology

$4486 (GTE LD) $57,320
T=$54,886

2000 - 2001 2001 - 2002 $57,600 (Sprint) 2002 - 2003 Development of wireless WAN
$11,678 $69,278
(Verizon)
T=$69,278

12001 - 2002 2002 - 2003 Est. Total = 2003 - 2004 Network Development $70,000
$70,000
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:C Form Approval by OMS
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470
Schools and Libraries Universal Service

Description of Services Requested
and Certification Form

Estimated Average Burden Hours Per Response: 6.0 hours

This form is designed to help schools and libraries describe the eligible telecommunications-related
services they seek so that this data can be posted on a website and interested service providers can
identify the applicant as a potential customer and compete to serve it.

lease read instructions before completing. (To be completed by entity that will negotiate with providers;

Block 1: Applicant Address and Identifications
(School. library. or consortium desiring Universal Service funding.)

Postinq Date: 01/15/1999
!Allowable Contract Date: 02/12/1999
Certification Received Date: 01/21/1999

N bRPOBAdd, S5 A

1. Name of Applicant: fo Funding Year:
Tn. State Department of Education 07/01/1999 - 06/30/2000

pa.NCES School Code (if individual school) Or NCES Library Code{if individual library)

State: • District: - School/Library:

Db. l'niversal Sen'ice Control Number: rCi;;~~~ntID ~umber:
9-177200001-10427

01. Type or Applicant
iCht'ck onll' one box.)
("

sch001

("
school district

("
tibrJry or library consortium under the LSTA

(+ consortium of multiole entities

!Jb. IfApplicant is a consortium, check all other boxes that apply:

r includes non-governmental entities ineligibie for support ttl state educational agency

..., entity desires separate bills for c::lch member of consortium ttl local educ::ltionJl agency

r entity desires separate bills for some members of consortium r educational ser-ice agency

r region of a state ttl statewide r multi-state

\.ppllcants treet ress, ox, Of oute urn er
Street

710 James Robertson Pkwy.
ity State !Lip Code 5Digit riP Code 40igit

iSashville [rN 137243
elephone number Ex.t: r·mail Address

615) 7412731

. Contacl Person's Name: JacQueline B. Shrago
treet AddreH. P.O.Box. or Route Number if different from Item 5)

treet:

710 James Robertson Pkwy.
!,--Ity:

h;te b~2c;;e 5Digit:
riP Code 4Digit:

r..ashville N

Fill in all of the following(if available), and check the preferred mode ofcontact:

r r Fax Number Ext: r. E~mail address: r Mail:Telephone Number Ext:

(615) 5321229 615) 7414791 hragoj@ten-nash.ten.kI2.tn.us

Block 2: Other Characteristics Of Applicant

7a. Number of students: b. Number of library patrons:

12/15/200



cock 1

860000
8. Number of buildings to be served:
1800

500000
9. Number of rooms to be served:
36000

Page 2 of 4

Block 3: Summary Description of Needs or Services Requested

10. r Check if applicant seeks discounts only for eligible services based on one or more existing,binding
onlract(s) and proceed to Block 4.

Sequence # lDate Contract SiQ'ned IContract Termination Date

11. '<II Check here if you have a Request for Proposal(RFP) available. If RFP is posted on a website, provide the
Iwebsite address
nvw.connect-tn.org/rfp99

(1) (2) (3) (5)

12. Telecommunications Services

iAdditional Total
Existing Services Services

Desired Desired
Services

Details
(Optional)

a. Number of phones that have or require service (See instructions
onceming extension phones and fax machines.)

b. Number of computers that have or require service

· Number of high bandwidth video conferencing links

12000 500

60000 0

12500

60000

d. Specify other (Optional)

13.1nternal Connections

a. Number of buildings with at least some rooms connected

b. Number of rooms connected

· Highest Speed of connection

d. Specify other (Optional)

14.Internet Access
a. Number of dial up connections necessary

Existing[Additional Total

1800 0 1800

20000 0 20000

100mb 0

ExistindAdditional/ Total I

Details

Details

b. Highest speed of dial up connections

· Number of direct connections necessary

cJ. Highest speed of such direct connections

· Specify other (OPtional)

o
60000

45mb

o
o
-15mb

60000

15. You may provide additional summary information about the services you are requesting to help service
providers identify your needs more precisely.You may provide technical requirements or give an informal

description of your telecommunications-related goals.

Consortium of all k-12 public schools and public libraries in Tennessee are pursuing a joint bid for local
telephone service. Existing service replacement includes local trunks and ESSXlCentrex lines. Connections
are required to alllypes of equipment. Every school system will enter into its own contract based on this
bid. Existine numberine is verY imDortan!. Contract mav be from 1 to 5 vears.

16. '" Check here if there are any restrictions imposed by state or local laws or regulations on how and when
providers may contact you or on other bidding procedures.Please describe below any such restrictions or
procedures. You may attach restrictions or give website where they are posted.

Pre-bidder's conference scheduled for Monday, January 25,1999 at 10:00 at 710 James Robertson Pkwy.,
Nashville. Tn. 37243. lst floor conference room

17. Purchases in future years: If you have current plans to purchase additional services in future years, describe
them below (Providing this infonnation is optional.)

Voice over IP is also a Dart of this bid to see if this will helD extend voice services into classrooms.

12/15/2005
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Block 4: Technology Assessment

I8.Although the following services and facilities are ineligible for support, they are usually necessary if schools and
libraries are to make effective use of the eligible services requested in L'Iis application.
(Ifyour application Is only for basic voice telephone service, check this box
r and go to Item /9. Otherwise, you must check at least one box In each ofthe other lines. You may provide
details for purchases belnl{ sOUl{ht.)

3. Desktop communications software: Software required r"t has been purchased; and/or r is being sought.

lb. Electrical systems: ,.1 adequate electrical capacity is in place or has already been arranged; and/or ,.1

~pgrading for additional electrical capacity is being sought.

'" Computers: a sufficient quantity of computers ,.1 has been purchased; and/or ,.1 is being sought.

d. Computer hardware maintenance: adequate arrangements ,.1 have been made; and/or ,.1 are being sought.

". Staff development: ,.1 all staff have had an appropriate level oft;aining or additional training has already been
scheduled; and/or ,.1 training is being sought.
. Additional details: Use this space to provide additional details to help providers to identify the services or

facilities you desire.
[Voice over IP is being sought with basic service to determine if this will help to expand yoice capability in
classrooms and libraries.

Block 5: Listing Consortium Participants

19. Eligible Entities: (Billed Entities.) If applicant is an individual school or a library or a school district or a
library system that will receive only one bill, it should only fill in the first row of this chart. If applicant is a
consortium of multiple billed entities, then it should fill out a row for each billed entity. (Applicant may
attach additional pages.)

Billed Entity Billed Billed Entity Code Zip Code(s) of
Entity's Zip (Inserted by Administrator) Recipients of

Code Service

All Public Schools in State TN

All Public School Districts in State
ITN

All Eligible Libraries in Stale TN

20. Entities Ineligible for Schools and Libraries Discount:

N arne of Entity Zip Code(s) of Contact Person Phone Number, E-mail Address,

Recipients of or Alternative Preferred Contact

Service Method

Block 6: Certfications and Signature

ill. The applicant includes:(Check one or both)

a. "" schools under the statutory definitions of elementary and secondary schools found in the Elementary and
Secondary Education Act of 1965, 20 U.S.C. Sees. 8801(14) and (25), that do not operate as for-profit businesses,
kind do not have endowments exceeding $50 million: and/or

lb· "" libraries or library consortia eligible for assistance from a State library administrative agency under the
!Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are
Fompletely separate from any school(including, but not limited to) elementary and secondary schools, colleges,
land universities.

ttp !/www.eratemanager.comlcgi-binlget470.cgi?forrn470no=947720000140427&fundyr=2003
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,lock 1

12. All of the individual schools, libraries, and library consortia
isted above in item 19 are covered by:

a. oJ individual technology plans and/or

b. oJ higher-level technology plans for using the services requested in this application(ifthose services consist of
other than voice services).

23. Status of technolol!V olanlcheck one):

a. r Technology plan(s) haslhave been approved; or

b. r. Technology plan(s) will be approved by a state or other authorized body; or
r Technology plan(s) will be submitted to Schools and Libraries Corporation for approval.

24. oJ I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
olely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other

thing of value.

~5. oJ I recognize that support under this program is conditional upon the school(s) or library(ies) I represent
'ecuring access to all of the resources, including computers, training, software, maintenance, and electrical
connections necessary to use the services purchased effectively.

26. oJ I certify that I am authorized to submit this request on behalf of the above-named applicant, that I have
examined this request, and to the best of my knowledge, information, and belief, all statements of fact contained
herein are true.

~9. Printed name of authorized person
lTacQueline B. Shrago
130. Title or position of authorized person
~irector. ConnecTEN

Page 4 of 4

New Search Return To Search Results
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~ 71 Infonuation -

Schools and Libraries Universal Service Program
Services Ordered and Certification Form 471

Application Display

Block 1: Billed Entity Information

Page 1 of 4

Cert. Postmark Date: 02/05/2003

471 Application Number: 345379

Applicant's Form Identifier: YR-6-471 (03
04)

Funding Year: 07/01/2003 
06/30/2004
Form Status: CERTIFIED - In
Window

Out of Window Letter Date: Not applicable

Billed Entity Number:
128322

RAL Date: 03/07/2003

-------------------------- ----------

Name: BRISTOL CITY SCHOOL SYSTEM
Address: 615 EDGEMONT AVE
City: BRISTOL State: TN Zip: 37620 2315

Contact Name: BECKY ADAMS
Address: 615 EDGEMONT AVE
City: BRISTOL State: TN Zip: 376202315

---------------------------------------------

Type of Application: SCHOOL DISTRICT Ineligible Orgs: N

Block 3: Impact of Services Ordered in THIS Application

Number of students to be served: 3654 Number of library patrons to be served:

SERVICE DESCRIPTION BEFORE AFTER
ORDER ORDER

a. (Schools/districts/consortia only) Telephone service: How many classrooms 254 254
had phone service before and after your order?

Block 4: Worksheets

Worksheet A No: 436149 Student Count: 3654
Weighted Product (Sum. Column 8): 2250 Shared Discount: 62%

1. School Name: ANDERSON ELEMENTARY SCHOOL
2. Entity Number: 41553 3. Rural/Urban: Urban
4. Student Count: 340 5. NSLP Students: 190 6. NSLP Students/Students: 55.882%
7. Discount: 80% 8. Weighted Product: 272

ht!l?J/www.eratemanager.com/cgi-bin/get471.cgi?theid=345379 12/15/200--"'_._----"'- .,.•..•-"'- ---~-'-----



)1 Information

1. School Name: AVOCA ELEMENTARY SCHOOL
2. Entity Number: 41561 3. Rural/Urban: Urban
4. Student Count: 432 5. NSLP Students: 157 6. NSLP Students/Students: 36.342%
7. Discount: 60% 8. Weighted Product: 259.2

1. School Name: CENTRAL ELEMENTARY SCHOOL
2. Entity Number: 415563. Rural/Urban: Urban
4. Student Count: 265 5. NSLP Students: 207 6. NSLP Students/Students: 78.113%
7. Discount: 90% 8. Weighted Product: 238.5

1. School Name: FAIRMOUNT ELEMENTARY SCHOOL
2. Entity Number: 415573. Rural/Urban: Urban
4. Student Count: 274 5. NSLP Students: 167 6. NSLP Students/Students: 60.948%
7. Discount: 80% 8. Weighted Product: 219.2

1. School Name: HAYNESFIELD ELEMENTARY SCHOOL
2. Entity Number: 41558 3. Rural/Urban: Urban
4. Student Count: 364 5. NSLP Students: 100 6. NSLP Students/Students: 27.472%
7. Discount: 50% 8. Weighted Product: 182

1. School Name: HOLSTON VIEW ELEMENTARY SCHOOL
2. Entity Number: 41552 3. Rural/Urban: Urban
4. Student Count: 286 5. NSLP Students: 100 6. NSLP Students/Students: 34.965%
7. Discount: 60% 8. Weighted Product: 171.6

1. School Name: TENNESSEE HIGH SCHOOL
2. Entity Number: 415553. Rural/Urban: Urban
4. Student Count: 1083 5. NSLP Students: 290 6. NSLP Students/Students: 26.777%
7. Discount: 50% 8. Weighted Product: 541.5

1. School Name: VANCE MIDDLE SCHOOL
2. Entity Number: 41554 3. Rural/Urban: Urban
4. Student Count: 610 5. NSLP Students: 244 6. NSLP Students/Students: 40.000%
7. Discount: 60% 8. Weighted Product: 366

Page 2 of 4

----------------------------------

Block 5: Discount Funding Request(s)

FRN: 1018012 FCDL Date:
11. Category of Service: Telecommunications 12.470 Application Number: 947720000140427
Service

13. SPIN: 143019614 14. Service Provider Name: Sprint (Local
Telephone Division)

15. Contract Number: 99-3-821 16. Billing Account Number: 423-968-4171

17. Allowable Contract Date: 0211211999 18. Contract Award Date: 10/08/1999

19a. Service Start Date: 07/01/2003 19b. Service End Date:

20. Contract Expiration Date: 10/08/2004

21. Attachment #: YR-6-ITEM 21-A 22. Block 4 Worksheet No.: 436149

23a. Monthly Charges: $8,360.00 23b. IneliQible monthly amI.: $115.00

23c. Eligible monthly amI.: $8,245.00 '3d. Number of months of service: 12

23e. Annual pre-discount amount for eligible recurring charges (23c x 23d): $98,940.00
23f. Annual non-recurring (one-time) charges: f39. Ineligible non-recurring amI.: $.00

h~:j/www.eratemanager.com!cgi-bin/get471.cgi?theid=3453 79
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'I Infonnation

s.oo I
23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

231. Total program year pre-discount amount ( 23e + 23h): $98,940.00

~3j. % discount (from Block 4): 62

23k. Funding Commitment Request ( 23i x 23j): $61,342.80

FRN: 1018409 FCDL Date:
11. Category of Service: Telecommunications 12,470 Application Number: 283460000335197
Service

13. SPIN: 143000677 14. Service Provider Name: Verizon Wireless fka
Cellco Partnership

15. Contract Number: 66539040 16. Billing Account N<Jmber: 423-914-0001

17. Allowable Contract Date: 01/13/2001 18. Contract Award Date: 01/1712001

19a. Service Start Date: 07101/2003 19b. Service End Date:

20. Contract Expiration Date: 06/30/2004

21. Attachment #: YR-6-ITEM 21-B ~2. Block 4 Worksheet No.: 436149

23a. Monthly Charges: $2,210.00 23b. Ineligible monthly am!.: $685.00

23c. Eligible monthly am!.: $1,525.00 23d. Number of months of service: 12

23e. Annual pre-discount amount for eliQible recurrinQ charQes (23c x 23d): $18,300.00
23f. Annual non-recurring (one-time) charges: 3g. Ineligible non-recurring am!.: $.00
$.00

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23g): $0.00

231. Total program year pre-discount amount ( 23e + 23h): $18,300.00

23j. % discount (from Block 4): 62

123k. Funding Commitment Request ( 23i x 23j): $11,346.00

FRN: 1024245 FCDL Date:
11. Category of Service: Telecommunications 12. 470 Application Number: 972900000412334
Service

13. SPIN: 143004038 14. Service Provider Name: Verizon Select
Services Inc.

15. Contract Number: LD2792200 16. Billing Account Number: 3242

17. Allowable Contract Date: 05/30/2002 18. Contract Award Date: 09/05/2002

19a. Service Start Date: 07/01/2003 19b, Service End Date:

120. Contract Expiration Date: 09/05/2004

121. Attachment #: YR-6-ITEM 21-C 22, Block 4 Worksheet No.: 436149

123a. Monthly Charges: $1,045.00 23b. Ineligible monthly am!.: $.00

23c. EIiQibie monthly am!.: $1,045.00 23d. Number of months of service: 12

~3e. Annual pre-cliscount amount for eligible recurring charges (23c x 23d): $12,540.00
23f. Annual non-recurring (one-time) charges: 3g. Ineligible non-recurring am!.: $.00
$.00

23h. Annual pre-discount amount for eligible non-recurring charges ( 23f - 23Q): $0.00

231. Total program year pre-discount amount (23e + 23h): $12,540.00

23i. % discount (from Block 4): 62

23k. Funding Commitment Request ( 23i x 23j): $7,774.80

Page 3 of 4
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-171 Information,

Block 6: Certifications and Signature

24a. Schools: Y
24b. Libraries or Library Consortia: N

26a. Individual Technology Plan: N
26b. Higher-Level Technology Plan(s): Y
26c. No Technology Plan Needed:

27a. Approved Technology Plan(s): Y
27b. State Approved Technology Plan: N
27c. No Technology Plan Needed:

xl

1997 - 2005 ©, Universal Service Administrative Company, All Rights Reserved

http://www.eratemanager.comicgi-binlget471.cgi?theid=345379
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E-RATE FORM 471 PACKAGE

:over Sheet
310ck 6 Certification and Signature
General Info and Calculations
item 21, Attachment YR-6-ITEM 21-A
item 21, Attachment YR-6-ITEM 21-B
tem 21, Attachment YR-6-ITEM 21-C
TOTAL

General Info

Form 471 Application Number:
Billed Entity Name:
Entity Number:
Package prepared by:
Contact E-Mail:
Contact Phone Number:

1 Page
3 Pages
1 Page

6 Pages
8 Pages
6 Pages

25 Pages

345379
Bristol City School System

128322
Becky Adams

adamsb@btcs,org
(423) 652-9218



•
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. . ... "': '; E-RATE FORM 471 PACKAGE

Form 471 Application Number:
Billed Entity Name:
Entity Number:

Calculation of Eligible Local Services

Total of FY 01-02 Services
Total of FY 02-03 Services - July - Oct.
Total for 16 Months
Average for 16 Months

Total of FY 01-02 Ineligible Services
Total of FY 02-03 Ineligible Services - July - Oct.
Total for 16 Months
Average for 16 Months

Total of FY 01-02 Eligible Services
Total of FY 02-03 Eligible Services - July - Oct.
Total for 16 Months
Average for 16 Months

345379
Bristol City School System

128322

99,477.92
34,248.21

133,726.13
8,357.88

1,360.96
462.29

1,823.25
113.95

98,116.96
33,785.92

131,902.88
8,243.93

Round to $ 8,245.00.

Calculation of Eligible Wireless Services
(Amounts related to Federal Projects were excluded.)

Total of FY 01-02 Services
Total for 12 Months
Average for 12 Months

Total of FY 01-02 Ineligible Services
Total for 12 Months
Average for 12 Months

Total of FY 01-02 Eligible Services
Total for 12 Months
Average for 12 Months

Calculation of Eligible Long Distance Services

Total of FY 00-01 Services
Total of FY 01-02 Services
Total for 24 Months
Average for 24 Months

Round to $ 1,525.00.

Round to $ 1,045.00.

26,511.86
26,511.86

2,209.32

8,236.36
8,236.36

686.36

18,275.50
18,275.50
1,522.96

12,436.54
12,625.68
25,062.22

1,044.26
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BRISTOL CITY SCHOOL SYSTEM
615 EDGEMONT AVENUE

BRISTOL, TN 37620

Form 471 Application Number: 345379
Entity Number: 128322

Contact Person: Becky Adams
E-Mail: adamsb@btcs.org

Phone: (423) 652-9218

Block 5, Item 21, Attachment A
Attachment Number: YR - 6 - ITEM 21 - A

Contract Number: 99-3-821
Vendor Name: Sprint (Local Telephone Division)

Vendor SPIN: 143019614

Description of Services I Products:

Sprint provides local telephone service to the Bristol City School System.
The average monthly eligible charges are $ 8,245.00.

Attached are representative monthly statements for three of the nine buildings served by Sprint.
Also, attached are worksheets for FY 01 - 02 and FY 02 . 03 with info for July through October.

,---_._-_. - ""--



I

1
I

SPRINT - LOCAL TELEPHONE USE
2001-2002

I Accf.# II School II rhon,' II July II Aug. II Sept. II Ocl. II No\'. II J)('c. II Jail. II Ft'b. II March II April 1\ May 1\ Junt 1\ TOTAL I
72320-307-5001 Adm. nllildin~ 96H-4171 2,067.09 2,lll.H4 2,124.29 1,120.74 2,111.41 2,101.64 2,127.63 2,148.HS 2,124,]9 2,1.14.44 2,113.27 2,114.87 25,420.46

" Sup!. • Private 968-4263 82.72 8:\'57 83.57 IB.S4 IU.54 83.54 75.85 79.01 79.01 79.06 79.06 79.06 971.53

71410-307-1005 ... •Anderson 7f14-9342 229.16 237.52 245.HZ 245.08 143.02 24Ul9 243.37 246.J4 239.50 237.49 237.34 171.71 2,918.24

724111-307-1007 Avoca 968-1291 266.78 285.98 J27AJ ZSS,44 285.64 314.82 309.78 308.28 385.78 311.38 307.48 307.03 3,695.82.. Avoca - FAX 652-4616 59.51 60.36 60.36 60.33 60.33 60.33 57.93 58.90 58.90 58.95 45.37 45.37 686.64

71410-307-1015 Cenlral ... 764-8641 101.4(, 210.77 216.02 208.48 209.IIH 217.9] 2Ill.54 212.59 210.99 3118.40 225.62 224.67 2,656.55.. C('nlral • l\1ocl(,1lI 652-4656 59.51 (.0.](, 60.](' loO ..1.1 (,(1•.1.1 (,o.:n 57.9] 58.90 58.90 58.95 45.37 45.37 686.64

71410-.\1)7·1020 Fairlllouni (.52·9446 287.80 294.50 29(•.50 294.68 294.23 295.18 293.96 293.96 296.91 294.41 294.41 294.46 3.531.00

" Fairmount· FAX 652-4636 59.51 60.36 60.36 60.33 60.33 60.33 57.93 58.90 58.90 58.95 45.37 45.37 686.64

72410-307·1025 lIaynesfield .,. 764-7822 241.80 249.21 249.21 248.82 249.49 249.49 249.41 249.70 249.70 251.30 237.72 321.11 3,046.96

71410·307-1030 II. View - Main 652·1600 193.96 204.26 212.31 208.33 208.98 208.98 207.70 209.60 208.20 210.25 211.10 208.25 2,491.92

" II. View - Private 652-1601 3 l.28 3U8 32.98 33.12 32.92 34.02 33.81 32.86 32.86 32.96 35.91 38.49 404.49

" II. View - FAX 652-1602 29.5J 30.61 30.61 30.55 30.55 30.55 30.49 30.49 31.44 30.59 30.59 30.59 366.57

" II. View - Modem 652-4646 58.33 57.94 57.94 57.91 57.91 57.91 57.04 57.38 57.38 57.43 43.85 43.85 664.87

72410-307-2035 Vanee-Main 968-5942 831.64 864.29 868.24 876.81 868.43 876.47 894.53 885.85 888.74 885.27 886.62 892.01 10,518.90

" Vanee-Private"''''· 764·9611 48.29 49.43 49.43 49.37 49.37 49.37 50.51 50.31 50.31 50.41 50.41 50.41 597.62

" Vance-Guid."""'" 764-4933 61.65 62.22 62.22 62.19 62.19 62.19 57.67 59.16 59.16 59.21 59.21 59.21 726.28 -
72410-307-3045 TIIS 652-9494 2,767.74 2,887.41 3,132.75 3,053.82 2,995.86 3,136.63 3,331.78 2,922.38 2,881.73 3,048.86 3,011.28 2,923.94 36,094.18.. TIIS - Modem 652-4695 119.02 120.72 120.72 120.66 120.66 120.66 115.86 117.80 117.80 117.90 90.74 90.74 1,373.28

" TIIS - Phone/Fax 764·1902 32.84 34.40 34.40 34.24 34.24 34.24 34.18 34.18 34.18 34.28 34.28 34.28 409.74

72410-307-5000 Safety I Resource 652-9592 13.14 13.99 13.99 14.91 14.91 13.96 13.93 13.93 13.93 13.98 13.98 13.98 168.63

72410~307·5002 Maintenance 968·3243 108.53 112.03 113.03 112.11 115.06 113.86 114.49 112.99 113.59 113.74 117.49 114.04 1,360.96

TOTALS 7,851.27 8,135.05 8,452.54 8,321.79 8,258.48 8,424.32 8,626.32 8,242.36 8,252.30 8,448.21 8,216.47 8,248.81 99,477.92

Yl'3r- To-Dale 7,851.27 15,986.32 24,438.86 32,760.65 41,019.13 49,443.45 58,069.77 66,312.13 74,564.43 83,012.64 91,229.11 99,477.92

72410-307-5002 Mainlenance

Al)JUSTEI) TOTALS



BRISTOL TENNESSEE CITY SCHOOLS
BILLED ENTITY APPLICANT NUMBER: 128322
SPRINT - LOCAL TELEPHONE USE
2002-2003

I Acct.# II School " Phone # II July II Aug. II Sept.

"
Oct. II Nov. II Dec. II Jan. II Feb. II March II April II May II June II TOTAL I

72320-307 Adm. Building 968-4171 2,108.97 2,116.17 2,125.76 2,117.73 8,468.63

· Sup!. - Private 968-4263 78.97 79.01 79.08 79.08 316.14

72410-307 Anderson ... 764-9342 251.49 251.57 434.87 287.42 1,225.35

· Avoca 968-1291 306.27 311.83 415.12 324.80 1,358.02

· Avoca· FAX 652-4616 45.28 45.32 45-39 45.39 181.38

· Central ... 764-8641 222.94 372.62 356.91 278.53 1,231.00

· Central - Modem 652-4656 45.28 45.32 45.39 45.39 181.38

· Fairmount 652-9446 296.29 297.21 294.36 411.69 1,299.55

· Fairmount - FAX 652-4636 45.28 45.32 45.39 45.39 181.38

· Haynesfield ... 764-7822 242.46 242.72 353.73 259.73 1,098.64

· H. View - Main 652-1600 208.01 232.25 312.36 224.18 976.80

· H. View - Private 652-1601 32.88 33.91 33.91 32.96 133.66

· H. View- FAX 652-1602 30.51 30.59 32.78 30.74 124.62

· H. View - Modem 652-4646 44.74 44.38 44.38 44.38 177.88

· Vance-Main 968-5942 883.99 781.26 827.27 822.52 3,315.04

· Vance-Private"· 764-9611 50.37 50.41 50.41 50.41 201.60
Discontinued Vance-Guid.··· 764-4933 59.14 59.16 160.81 75.29 354.40

· THS 652-9494 2,982.09 2,977.50 3,005.16 3,439.66 12,404.41

· THS-Modem 652-4695 90.56 90.64 90.79 90.79 362.78

· THS - Fax 764-1902 34.24 34.28 34.43 34.43 137.38

· Safety Resource 652-9592 13.94 13.98 13.98 13.98 55.88

· Maintenance 968-3243 113.03 113.79 119.00 116.47 462.29

TOTALS 8,186.73 8,269.24 8,921.28 8,870.96 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 34,248.21

Year- To-Date 8,186.73 16,455.97 25,377.25 34,248.21 34,248.21 34,248.21 34,248.21 34,248.21 34,248.21 34,248.21 34,248.21 34,248.21. .
Maintenance

ADJUSTEI> TOTALS



Sp'rint1) Monthly statement: July 22, 2003 1 of 27

Customer service
1-800-786·6272

Fast Facts

Internet address Customer number
oprlnt.com/locslblz 423-968-417 1-528

Date Due: Aug 10. 200

Total Due: $2.188.0

What do you do
when there isr a
problem with your
phone service or
equipment7 Log on to
spri nt.com/local busi ness.
You can report problems
online at any time, day
or night.

Customer summary

Previous charges

Payment July 3 - Thank you!

Balance

Current month charges

Total amount due

Current month charges

Sprint local services: page 3

Sprint casual: page 26

2,118.2

-2,113.2

.C
2,188.C

52,188.0:

2,133:

Total current month charges

-----~~-------------------------------------------------------


